
Representation from West Midlands Police 

Hi all, 

In addition to the expedited review papers that have been served on Liam O’Connor, DPS of The 

Toby Jug, Chester Road, Birmingham, B36 0JU, West Midlands Police would like to add the following 

email to the review hearing papers: 

 Licensing officers requested for the CCTV to be downloaded for all cameras between 22:00 
and 02:30 ready for collection via a telephone message on the 7th October 2022 

 Several attempts were made to contact Liam following the visit on the 7th of October 2022, 
messages were left to have the CCTV ready for collection. 

 On the 11th of October a successful communication between Liam and officers was made via 
telephone where officers re-iterated the request for the CCTV to be downloaded for 
collection. 

 During the conversation, Liam stated he forgot to tell the police that the people inside the 
bar were there because they were in fear from a car that had attended the premises and the 
occupants had attempted to enter the pub when it was closed to the public. Liam explained 
this was the reason why Patrons that were inside the pub drinking and smoking after the 
licensable hours.  Officers advised Liam to download the CCTV footage from the car park 
where it showed this incident happening in addition to the original request by officers.  Liam 
agreed he would have the CCTV footage ready for collection by 12:30 the following day (12th 
October). 

 Officers arrived at the premises at approximately 13:00 hrs on the 12th of October 
o Officers asked the solitary bar staff if Liam was in, the member of staff said they 

would go and fetch him 
o Staff returned saying Liam has stated he’s been unable to get the CCTV downloaded 

as he is busy sorting out the paperwork 
o Officers asked the member of staff if they were able to speak with Liam 
o Staff member went to ask Liam to come and speak with the officers 
o Staff member returned and stated he was on his way down 
o A short time passed by and the staff member received a call on her mobile, the staff 

member went to the second bar out of the way and took the call. 
o Staff member spoke to us stating Liam said that he wasn’t able to speak to us as he 

was busy sorting some paperwork out for some sort of review 
o Officers asked if Liam was upstairs and she replied by saying she wasn’t sure and 

that Liam said he was out 
o Officers advised the staff member that if Liam fails to provide CCTV he would be 

breaching his conditions and also asked whether the member of staff on duty was 
able to operate the CCTV system in his absence, to which she replied ‘no I haven’t a 
clue how to’ 

o One of the conditions on the current licence stipulates “At least one member of 

staff trained to operate the CCTV system and download images shall be on 
duty at all times the premises are open to the public. Footage shall be shown 
to the police and screenshots provided to them on request. Copies of 
downloaded images shall be provided to the police on a USB stick, CD or 
other acceptable means as soon as possible and in any case within 24 hours 
of the request”. 

o By the staff member not being in a position to operate the CCTV during licensable 
activity it is unfortunately another breach of their current conditions as is the fact 
that the DPS has failed to provide officers with the CCTV as requested and arranged 
within 24 hours of the request.  



o The staff member apologised and officers left 
 

It is with regret that West Midlands Police feel that Liam O’Connor is clearly showing a complete lack 

of understanding of what the current conditions on his licence are and showing a disregard by not 

abiding by them. We asked the staff member to call Liam back on the phone so we could speak to 

him, the staff member called him but he had switched his phone off. The landline detailed on the 

current licence is not correct and does not connect to the premises so is out of date, this limits the 

ability to communicate with Liam to his own mobile phone which he has only answered once out of 

approximately 8 calls at different times of the day on different days. We have obviously tried visiting 

the premises today following an arrangement with him and he failed to meet with us and did not 

contact us to apologise or cancel the appointment.   

Would the fact the telephone number on the current licence be something the local authority can 

address? 

For information and inclusion on the review paperwork please. 

Kind regards Luke 

PC 4570 Luke Prescott 

West Midlands Police 

Solihull Partnerships Team 

Solihull Police Station  

Solihull, B91 3QL 

 

Comment from Local Safeguarding Children’s Partnership 

Hi,  

The LSCP are supportive of the police proposals, especially as one log refers to Children being 

present at the time of concerns about lock-ins and drug taking.  

Regards 

Denise Lewis 

LSCP Training Officer 

Phone- 0121 788 4464 

Email dlewis@solihull.gov.uk 

Address The Blue Bell Centre 

West Mall 

Chelmlsey Wood 

Solihull 

B37 5TN 

mailto:dlewis@solihull.gov.uk


Representation from Angel Jane 

From: Angel Jane XXXXXXXXXXXXXXXX  
Sent: 13 October 2022 01:15 
To: Licensing (Public Health, Trading Standards - Solihull MBC) <licence@solihull.gov.uk> 
Subject: Liam O Connor the Toby Jug 
 
 
 
To whom this will concern if it will be a knowledged 
 
I can’t speak for others but I am outraged at this. Liam o Connor is one of the most genuine lovely 
caring people I know . He has recently recruited a new team of members who aren’t just team but 
class each other as a family. He is fighting hard to change the clientele of the pub and does lots for 
the community. It would not surprise me if any complaints are previous staff who are jelous of how 
well he is doing and because he cut his ties with people that brought nothing to his life. I will support 
and back this gentle man for so many reasons and many others will. You may get the odd complaint 
but what I hate in life is people are quick enough to complain but never quick enough to applaud 
someone succeeding. Which is spiteful and pure hate and jealousy. If there was more people like 
Liam o Connor the world would be a better place. He can be to nice for his own good. I would 
happily get a petition for Liam and this pub to stay as it’s the only decent pub around. Want to 
investigate investigate shit holes like the centurion with absolute scum running it and bullies on the 
doors . The police are a waste of space and the council have no clue in my opinion I hope if Liam or 
this pub goes the local community stand up and give you some bad back lash and bad press because 
I think you are making a rash decision on bullshit and people victimising . An I hate nothing more 
than a bully. I will continue to send further information and I’m forward it every where until it’s 
noted and read. An so will others.  
Thank you for your time this won’t be all you hear you are making a huge mistake. People will have 
no where decent for family days and children.  
 

mailto:licence@solihull.gov.uk


 









 

 

 



Representation from Rioen Shorthouse 

To whom it may concern, 

I am writing to you in regards to The Toby jug kingshurst, I have been going to this pub for many 

years and have known it to always be a friendly pub, after a few years of going there I started to 

provide entertainment I, I have done comedy night as well as starting karaoke/disco there the nights 

have been going very well and I like the change they have made with the cafe being put in place as 

well as family friendly events being organized, since going there I have never noticed anything wrong 

with the pub all the locals are very friendly and everybody is willing to welcome you doesn't matter 

who you are or where you come from there has been many of good events planned for this pub I 

really hope that you will reconsider your decision as it would be a total shame for this to go from the 

area as many people look forward to catching up with friends, the manager works hard to make sure 

everything is done by the book so it would be a bad idea to close this venue down, I believe many of 

the complaints come from people who are being sour towards the manager, I would like to make a 

suggestion for this venue to be able to operate still due to false allegations I belie that putting in sia 

trained staff to monitor, control and record the operation of the pub would be a good idea and I'm 

very sure that you will not find incident reports as everybody just wants to be friends with 

everybody in there they all love the entertainment what has stated and many people enjoy to come 

there with their families, all the local people enjoy a place they have to call their second home 

where they meet up with friends and family for a weekly catch up i must say I have never seen a 

manager work so hard to ensure everything is in place, 

Kind regards, 

Rioen shorthouse  

 


